
 
 

ALL-STAR TURKEY TALKERS 
 
The 50 professionally trained turkey experts at the Butterball® Turkey Talk-Line® are ready to talk turkey! The Turkey Talk-Line experts 
can provide Thanksgiving cooks with the information they need to host like a boss this holiday season! 
 
The Experts: 
CAROL MILLER, Butterball Turkey Talk-Line Supervisor  
Years Talking Turkey: 30+ 
Go-to Thanksgiving Tip: “I love a tender and juicy turkey, so I always suggest using Reynolds Wrap® Aluminum Foil to tent the turkey 
breast 2/3 through the cooking process – it helps ensure the turkey is cooked to perfection.” 
Favorite Thing About Turkey Talking: “It’s rewarding to share my years of turkey knowledge with cooks to ensure they have a picture-
perfect holiday meal. When you help solve a problem, you know you’ve made a positive impact on their day.” 
Media Highlights: With her incredible turkey knowledge and her easy-going personality, Miller is a favorite with national and regional 
media. Interviews of note include “Access Hollywood Live,” NBC’s “Today Show,” “The Rachael Ray Show,” CNBC’s “Squawk Box,” 
CBS’s “The Early Show,” The Weather Channel’s “Wake Up With Al,” and CNN’s “American Morning.” 
 
CHRISTOPHER CLEM, Butterball Turkey Talk-Line Expert 
Years Talking Turkey: 5+ 
Go-to Thanksgiving Tip: If you cover your cooked turkey well, you can keep it hot for up to two hours. This will free up your oven for 
making other things like side dishes or desserts. 
Favorite Thing About Turkey Talking: I enjoy getting to celebrate with so many families when they put me on speaker phone in the 
kitchen as they prepare for the holidays. 
Media Highlights: Christopher’s extensive turkey and cooking knowledge have made him a favorite among national and local media. 
Christopher has appeared on “The Rachael Ray Show,” WGN-TV (Chicago) and shared advice on CBS Radio. 
 
NICOLE JOHNSON, Butterball Turkey Talk-Line Co-Director 
Years Talking Turkey: 10+ 
Go-to Thanksgiving Tip: “We understand that holiday cooks need support at the touch of a button, so Butterball is taking their support 
on demand. Cooks can reach us via social media, calling 1-800-BUTTERBALL, texting 1-844-877-3456 or through our new Alexa Skill!” 
Favorite Thing About Turkey Talking: “It allows me to use my own experiences to empathize with cooks when they encounter similar 
problems as I have. I love knowing I provide cooks with simple tips that enable them to prepare a fabulous meal!”  
Media Highlights: Nicole has shared her trusted advice on ABC “World News with Diane Sawyer,” “FOX and Friends,” NBC’s “Today 
Show,” Weather Channel’s “Wake Up With Al” and “Access Hollywood” and has done interviews on KCAL-TV (Los Angeles) and WGN-
TV (Chicago). 
 
SUE SMITH, Butterball Turkey Talk-Line Co-Director 
Years Talking Turkey: 15+ 
Go-to Thanksgiving Tip: “Set aside some time to write a daily to-do list – that way, you don’t have to spend time thinking about what 
you need to do each day since you’ve already made a plan.” 
Favorite Thing About Turkey Talking: “I love being able to take part in the holiday meals of families across the country. I can help ease 
the anxieties of a first-time cook or help families out of a real turkey predicament!  It’s a great feeling to know I’m making a difference for 
people.” 
Media Highlights: Sue has shared her turkey expertise on the Today Show, ABC World News Now, CNBC, WMAQ-TV (NBC), WLS-TV 
(ABC) and WFLD-TV (FOX), all in Chicago, as well as in numerous print publications and radios shows across the country. 
 
JANICE STAHL, Butterball Turkey Talk-Line Expert 
Years Talking Turkey: 10+ 
Go-to Thanksgiving Tip: “A great way to impress guests is by offering wine pairings to complement the Thanksgiving menu. I like to test 
out wine options before the holiday at my Friendsgiving, the weekend before Thanksgiving.” 
Favorite Thing About Turkey Talking: “It allows me to help Thanksgiving cooks when they encounter similar problems that I’ve had 
while preparing my turkey. I enjoy sharing top Thanksgiving tips, enabling cooks to prepare a picture-perfect meal!” 
Media Highlights: Janice’s extensive turkey and cooking knowledge have made her a favorite among national and local media. Janice 
has shared advice on “Access Hollywood Live,” “FOX and Friends,” Hallmark’s “Home and Family,” WGN-TV (Chicago), KCAL-TV (Los 
Angeles), PBS’s “Creative Living” and more. 
 
BETH SOMERS, Butterball Turkey Talk-Line Expert 
Years Talking Turkey: 5+ 
Go-to Thanksgiving Tip: “Cook the turkey ahead of time to give yourself more oven space and free time to cook your side dishes. You 
can keep it warm for up to three hours by wrapping it in aluminum foil and putting bath towels over it in an insulated container.”  
Favorite Thing About Taking Turkey: I like helping people out of last-minute jams, and making their situation positive 
Media Highlights: Since Beth is a professional recipe developer and food content specialist, her turkey expertise has come in handy 
during interviews with ABC World News Now, People TV, Buzzfeed and more. 
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To Schedule an Interview Contact:  

Shelby Montgomery 
Shelby.Montgomery@edelman.com 
312-BB-MEDIA (312-226-3342) 


