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Patients to take more control of 

healthcare with 5G 
• Among main Ericsson ConsumerLab report findings, patients believe online consultation 

will reduce the pain of waiting times 

• Consumers to take more control over monitoring health with wearables when 5G 

improves reliability and security 

• Industry players are counting on increased online access to centralized patient data to 

positively impact healthcare services 

Ericsson (NASDAQ: ERIC) has published its latest ConsumerLab report, From Healthcare to 

Homecare. The report reveals consumer insights on the impact of 5G on the future of 

healthcare and its transformation across preventative, routine and post-operative care. 

The report states that next-generation networks will be pivotal in healthcare transformation, 

providing transmission efficiency in an ecosystem of feedback and alerts, mobility and low 

latency. The networks will become a vehicle for a range of applications, including remote 

monitoring through medical-grade wearables, virtual doctor-patient interaction, and remotely 

operated robotic surgery. 

Key findings include the decentralization of healthcare moving from hospitals towards 

homes. Also, that patient data is becoming more centralized, turning hospitals into data 

centers. Increasing dependence on wearables and remote treatments makes 5G essential to 

provide reliable and secure services. Evolving consumer expectations, anytime patient data 

access, and increased internet use are also making way for non-traditional players to disrupt 

the healthcare industry. 

This report covers insights from an online survey of 4,500 advanced smartphone/mobile 

broadband users in Germany, Japan, South Korea, the UK and the US plus an online survey 

of 900 decision makers across six industries in these countries – healthcare, insurance, 

medical technology companies, telecom operators, app developers/aggregators and 

government regulatory bodies. 

 

Read the full report: Healthcare to Homecare 

Listen to the podcast with Ericsson ConsumerLab’s Vishnu Singh  

https://www.ericsson.com/networked-society/trends-and-insights/consumerlab/consumer-insights/reports/transforming-healthcare-homecare
https://soundcloud.com/user-80140530/from-health-care-to-home-care/s-VomIo
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NOTES TO EDITORS 

For media kits, backgrounders and high-

resolution photos, please visit 

www.ericsson.com/press 

FOLLOW US: 

www.twitter.com/ericsson 

www.facebook.com/ericsson 

www.linkedin.com/company/ericsson 

www.youtube.com/ericsson  

 

MORE INFORMATION AT: 

News Center 

media.relations@ericsson.com  

(+46 10 719 6996)  

investor.relations@ericsson.com  

(+46 10 719 00 00) 

 

Ericsson is a world leader in communications technology and services with headquarters in 

Stockholm, Sweden. Our organization consists of more than 111,000 experts who provide 

customers in 180 countries with innovative solutions and services. Together we are building 

a more connected future where anyone and any industry is empowered to reach their full 

potential. Net sales in 2016 were SEK 222.6 billion (USD 24.5 billion). The Ericsson stock is 

listed on Nasdaq Stockholm and on NASDAQ in New York. Read more 

on www.ericsson.com.  
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