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Ericsson introduces dynamic 
orchestration  
 Supports end-to-end orchestration of services for hybrid networks in a multivendor 

environment while responding to surrounding dynamics in real time 

 Zero-touch automation improves customer service provisioning from weeks to minutes 

 Supports digital transformation initiatives and the migration to 5G and IoT by helping 
operators virtualize their networks at scale 

Ericsson (NASDAQ: ERIC) launches its Dynamic Orchestration solution to facilitate the rapid 
introduction and closed-loop automation of services across physical and virtual networks, 
signifying a strategic move forward in the company’s ambition to lead IT transformation 
services for its customers. 

Ericsson Dynamic Orchestration provides a flexible and modular solution for the 
management of existing technologies while virtualization capabilities are integrated and 
controlled.  

With support for zero-touch automation, rapid provisioning and policy-driven service 
assurance, Ericson Dynamic Orchestration helps operators achieve faster time to market and 
superior delivery of new and differentiated services. The forward-looking solution will be on 
display at TM Forum Live! in Nice, France, from May 15 to 18.   

Ulf Ewaldsson, Head of Business Area Digital Services, Ericsson, says: “The opportunities 
offered by virtualization are significant, but due to the complexity, many operators are taking 
an incremental step-by-step approach to get there. Ericsson Dynamic Orchestration enables 
our customers to excel at traditional services delivery while simultaneously incorporating 
virtualization capabilities to embrace emerging market and business opportunities driven by 
5G and IoT.” 
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Operators must be agile to deliver services 
on a global scale in an era when speed 
and governance are essential. Stimulated 
by the advances in IT networking and 
driven by the migration to 5G and IoT, 
services are becoming more and more 
cloud-based. In this environment, 
innovative services are not only delivered 
to customers on demand, but must be able 
to respond to surrounding dynamics in real 

time. Customer provisioning must move from weeks to minutes and service level agreements 
(SLAs) must be measured and enforced. As operators transform to meet these needs, 
enabling automated orchestration of available resources at scale is foundational. 

A key offering within the Ericsson Digital Support Systems portfolio, Ericsson Dynamic 
Orchestration provides operators with the business skills and tools needed to navigate the 
transformation journey to Software Defined Networking (SDN) and Network Function 
Virtualization (NFV). The comprehensive offering pairs market-leading software with 
professional services to automate multiple layers of complex processes for the creation, 
delivery and assurance of new digital services including Software Defined Wide Area 
Networks (SD-WAN), enterprise and mobile virtual private networks (VPN), and 5G network 
slicing. 

Ericsson Dynamic Orchestration is an end-to-end, automated service orchestration solution 
that provides rapid validation of Virtual Network Functions (VNFs), design and onboarding of 
new services, inventory, resource and capacity management, service configuration 
management and service assurance. The use of policy and real-time analytics across the 
lifecycle affords zero-touch operations and is the foundation for SLA compliance. 

 

Ericsson at TM Forum Live! 2017 
Anything is possible on the digital frontier. From May 15 to 18 in Nice, France, Ericsson is showcasing 
innovative solutions to enable digital success. Join us in the Ericsson Pavilion or online during the 
event to discover over a dozen demonstrations that help service providers master the digital era.  

 

NOTES TO EDITORS 

For media kits, backgrounders and high-
resolution photos, please visit 
www.ericsson.com/press 

FOLLOW US: 

MORE INFORMATION AT: 

News Center 

media.relations@ericsson.com  
(+46 10 719 6996)  



 

PRESS RELEASE 
MAY 9, 2017 

 

 

www.twitter.com/ericsson 
www.facebook.com/ericsson 
www.linkedin.com/company/ericsson 
www.youtube.com/ericsson  

 

investor.relations@ericsson.com  
(+46 10 719 00 00) 

 

Ericsson is a world leader in communications technology and services with headquarters in 
Stockholm, Sweden. Our organization consists of more than 111,000 experts who have 
provided customers in 180 countries with innovative solutions and services. Together we are 
building a more connected future where anyone and any industry is empowered to reach 
their full potential. Net sales in 2016 were SEK 222.6 billion (USD 24.5 billion). The Ericsson 
stock is listed on Nasdaq Stockholm and on NASDAQ in New York. Read more 
on www.ericsson.com.  

  

 


