
54%
of service members feel confident that 
the skills they gained while in the 
military will help them be successful 
in the civilian world. 

TOP QUALITIES SERVICE MEMBERS BELIEVE 
THEY CAN BRING TO THE WORKFORCE:

Ability to follow 
procedure

Ability to work 
under pressure

Leadership Hard work 
ethic

When choosing a second career, service members 
are looking for companies that are supportive of 
veterans and help them achieve work-life balance.

The results of the survey are based on an online survey conducted October 6–9, 2015 by The UPS Store, Inc., franchisor of The UPS Store network, with members 
of the military. The online survey was conducted with 500 members of the military, including 250 active duty service men and women, and 250 veterans.

The UPS Store, Inc. strives to include accurate and up-to-date Information but makes no claims, promises or guarantees about the accuracy, completeness, or adequacy of the information or survey results provided herein; the information is provided on an “as is” basis. 
(c) 2015 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

For information about franchising with The UPS Store, visit theupsstore.com

63%
of those surveyed who envisioned a 
second career as a small business 
owner considered owning a franchise.

of service members want a 
second career due to their 
desire to own a business.

of service members are 
looking for a second career 
to apply skills learned in 

their military service.

Military Experience 
Prepares Veterans
for a Successful Entrepreneurial Career


